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Adviser Profile: James Thomas

This adviser profile forms an essential part of the Financial Service Guide (FSG). The FSG Is not complete without i

Authorised Representative Number:
Corporate Authorised Representative Number:
Adviser profile issue date

Who is your adviser
James Thomas is an Authorised Representative of Millennium3 Financial Services Pty Ltd (Millennium3) AFSL 244252 James is
employed by Platinum Strategies Pty Ltd (ABN 92117362240) which is a Corporate Authorised Representative of Millennium3

What are my other benefits & interests
I manage, and will clearly disclose to You anything that might reasonably be capable of influencing my advice or creating a conflict of
interest; Iwill clearly disclose our interest or the nature of the conflict to allow you to make an informed decision about my advice. I may
also receive other benefits such as awards; invitations to training conferences, social or sporting events; receive marketing support and
gifts from product providers. In the interest of transparency I would like to highlight the following relationships;
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Platinum Strategies Pty Ltd has 1.00% ownership of HDlistic Financial Services

Platinum Strategies Pty Ltd has 1.00% ownership of Mark Webster & Associates Pty Ltd

Personal Profile

James has been involved in the Financial Services industry since 2010 and his professional qualifications are as follows.

.

Services I can provide
I am authorised to provide advice and deal in the following range of products and services;
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01/01/2018

Advanced Diploma of Financial Planning

Services

Wealth Creation

Retirement Planning
Personal Risk Insurance

Personal Superannuation

Senior Financial Adviser

Adv Dip FS(FP)

Tax Effective Investments

Managed Investments

Centrelink Planning
Debt Reduction

Products

Personal Risk Insurance Products

Life Insurance Investment Products

Managed Investments

Retirement Savings Accounts

Deposit Products

Superannuation
Annuities

Pension Accounts



How am I paid
As the licensee, Millennium3 collects all advice fees and commissions. Millennium3 then pays the fees and commissions, less an agreed
amount (the licensee fee), to my Practice. The licensee fee retained by Millennium3 can range between $0 and $150,000 (excluding GST)
per annum.

My Practice pays me out of the fees and commissions it receives from Millennium3, by one or more of the methods outlined below:

. Salary - I may be paid a salary, based on my experience and capability

. Profits - I may be eligible to receive a percentage of profits from the Practice.

. Other - I may also receive other benefits, all of which are outlined in the FSG or will be disclosed in the active document at the
time of providing advice.

At the time of providing advice, I will disclose the amounts that Millennium3, the Practice and I receive (if any) as a result of that advice.

Client fee and payment options
Before providing advice, we will agree the fees and payment options with you. The fee You pay will depend on the complexity of Your
circumstances and the services you require.

Your options to pay for our services an include fee for service, commission, or a combination of both.

Fee for service

Fee for service is based on the service we provide. This fee can be determined by:
. An hourly rate
. A fixed dollar amount

. A combination of these methods.

We can invoice you directly for our fee for service. Alternatively, some products allow an adviser service fee to be deducted from the
balance of your investment.

Commissions

Some produce providers pay commissions to Millennium3. The amount of commissions received will depend upon the type if of
product and the amount invested or premium paid.

If we receive commissions as a result of recoinmencing a product to you we may reduce our fee for service. In the event that we
reduce our fee for servicein this manner and you decide not to proceed with our recommendations, orif Your insurance policies are
cancelled within the first 2 years of acceptance (in which case the insurer claims back all or some of the commissions paid to us), we
may invoice You directly for the cost of our service.

Additional Privacy Disclosure - our business partners
In order to keep our costs competitive, our practice uses specialist business support resources that are located in the following country
(or countries); Vietnam and Malaysia.

The organisation/s we have contracted to support our business have confirmed to us they will adhere by the Australian Privacy
Principals when dealing with Your personal information. They will not contact you or share Your information with any other party
unless they have your express approval

My contact details:
E: it@platinumstrategies. comau
A: Suite 6, Level2,148 Greenhill Road Parkside SA 5063 Australia
P : 0882999877
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About this guide

This Financ a Serv'ces Guide (FSG) explains the financial services provided by Millennium3 Financial Services Pty Ltd
(Millenn'urn3 and you r adviser (who is authorsed through Millenniuin3). It 's des'gned to he p you make a fully-informed
decision about whether you want to use our services

P ease take the time to read this guide carefully. Sound financial advice is based on open coinmu nication. U riderstanding our
se v ces and our fees is the cornerstone of this coin in unication. It's also important that you know who authorses your adviser,
the natu re of their associations and relat'onsh'ps and what to do 'I you have a complaint. If you have fu rther questions, or if
there is anything that isn't clear please to k to your adv ser or contact us

This guide must be accompanied by an Adviser Profile which outt'nes your adv'ser's skil s, quailf'cat'ons and the serv'ces they
are authorsed to provide

ary

.

Ice

Millennium3 Financial Services Pty Ltd
ABN 61094529987jAFSL N0 244252

242 Pitt Street, Sydney NSW 2000
Phone: (07) 39029800

WWW. millennium3 coin au
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Welcome

Millennium3 adv'sers offer professional financial adv'ce strateg'es to prepare for Ife's financial u ps and downs and he p acheve
future security

Who we are

Millennium3 's one of Australia's largest financial planning groups with orig'ns tracing back over 30 years

Millennium3 as an extensive network of circa 300 qua 'fed f'nanciat adviserslocated in all states, with head offices located in
Sydney and Br'sbane. Each Millen nium3 practice is oca y owned by professional Iy qualif'ed and authorised financ'at advisers
You r adv'ser 's ether a self-employed pract'ce owner or emp oyed by the practice as an adv'ser. Collectively, Millen niuin3
advisers serv'ce arou rid 300,000 clients w'th over $7 bill'on dollars in funds u rider adv'ce and $260 million life insurance

protect'on prem'uin s. *

Milenn urn3 's whot y owned by Australia and New Zealand Banking Group Limited (ANZ)

What we do

M 'lien niuin3's network of adv'sers prov'de a ra rige of financiaI serv'ces ' nc ud'rig ' nvest' rig, su peran nuat on, retirement a rid
insurance. Specific information about the services your adviser is authorised to prov'de and the'r qualifications are contained
in the attached Adv'ser Profile

It 's critica that your adviser gets to know you to ensu re that any recommendations made are appropriate for your 'rid'viduat
needs and ctumstances. We encourage you to be open and honest with your answers a rid understand that personal, fom' y
and bus'ness 'ssues can be qu'te pr'vate. We sta d by our promise to mainta'n your pr'vacy. You can find out more about how
we protect your pr'vacy u rider the head'rig 'Protect'rig your privacy'

' figures are accurate as at November 2017



If incomplete or Inaccurate information is provided to us this may result in inappropriate advice being provided, or we may not
be able to provide adv'ce to you

If it is established that you have needs outside of the expertise of your adviser, or your adviser cannot access products which
are in your best interests, they may first leverage the Millennium3 network to try and obtain suitable support. If your adviser is
unable to access suitable professional connections that can provide appropriate support in your best interests then you will be
informed that adv'ce cannot be provided. Once we agree with you the scope of the advice you require, and the costs involved
for this advice, we will ask for your agreement to proceed. We may charge a fee for preparing your advice, even if you decide not
to implement our recommendations

We are required by law to undertake certain checks which are very similar to those used when opening a bank account. This
ensures we comply with the Anti-Money Lau rider ing and Counter Terrorism Financing Act

How we work

A strong partnership with your adviser is based on a number of key meetings and deliverables designed to understand your
needs, identify your priorities and provide quality financial strategies and education to help deliver you a brighter future. The
various stages that may be included in this process are shown in the following dagram. Your adviser will work with you to
determine a process that is appropriate for you
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Important documents you can expect to receive

When your adviser provides personal financial advice for the first time you wi be provided with a Statement of Advice (SoA)
The SoA details your personal advice, along with the basis forthe advice. If you are given additional advice at a later time, you
may be given a further SoA or Record of Adv'ce (ROA)

An ROA can only be used to provide adv'ce if there has been no material change to your circumstances or strategy since your
prev'ous SoA. Your adviser may prov'de you with a ROA document or the advice may be prov'ded verbally. If you are g'ven
verbal advice, your adviser will docu merit the discuss'on and a copy of th's record can be made available to you on request
Copies of any previously supplied advice documents a e ava' able from your adv'ser

If your adviser recommends the purchase of a financ'a product other than AsX- 'sted securit'es) you will be given a Product
Disclosure Statement (PDS) containing informat'on about that product. We encou rage you to read t and ask your adviser any
quest'ons you may have aboutthe product

If you want your adv'ser to undertake a transaction without providing you with advice, you r adviser will issue you with a letter
confirming your instruct'ons and d'sclosing any fees and charges payable by you and any benefits we may receive

We will clarify and agree all fees and payments w'th you before providing ou r advice and services

How you can instruct your adviser

You may provide instructions to Millennium3 or your adviser by email, fax, letter, or telephone. In some 'nstances we can only
accept instructions in writing; if this is the case, we'll let you know

Approved Products List

Only products that have been examined by our experienced research team are placed on ou r Approved Products List (APL)
You r adviser will first source from products on this list before providing any recommendations. This means any investment your
adviser recommends has been thoroughly researched. They will only recommend a product after considering its suitability in
relat'on to your individual objectives, f'nanc'al s'tuation and needs. Where your strategy requires products other than those on
the APL to act in you r best interests, the research team will be consulted and an alternative solution will be recommended

Ongoing services

As your circuinstances change over t me, it s important that you r adviser regularly reviews both your strategy and you r
situation to ensure recommendations ema'n cu rrent and appropriate to your changing circumstances. Our ongoing services
program can include varying levels of adv'ce, rev ew, contact and information. You r adviser will discuss and agree your specific
ongoing service requirements as part of the provison of you r 'nit'at advice

Should you choose to enter 'nto an ongoing fee arrangement w th one of ou r advisers you wit receive an annual Fee DisctOSu re
Statement (FDS). The FDS prov'des a summary of the serv ces you were ent t ed to, the serv'ces you received, and the amount
you paid for those services on an annual basis

How we are paid

The licensee (Millennium3) collects all advice fees and product revenue and pays these onto the practice. Your fees may be paid
directly to Millennium3 or they may be deducted from products used. You r adviser will fully disclose all fees, product revenue
and payments and will not implement their advice untilthese are agreed with you

Millennium3 has arrangements with investment, su peennuation and insurance providers and rebates may be pad based on
the amou nt invested as a grou p or sum of premiums pad or payab e on 'nsu a re po ICies entered into prior to I January 2018.
Your adviser may be ent't ed to a share of the rebate and this will, or would have been, d'sctOSed at the time he or she prov'des
you with advice. This is not an add'tonal cost to you

We are committed to an open and honest fee structure for the advice and serv'ces we prov'de. The cost of your adv'ce w'I
depend on the nature and coinp ex'ty of you r circumstances and the serv'ce prov'ded. The Adv'ser Prof'Ie attached to th's
document explains in full how your adviser is paid

Referral partners

If a third party refers you to your adviser the refer rer may receive a referral fee, coin mssion or non-monetary benefit. Similarly
your adviser may rece've benef'ts 'f they refer you onto another party. Th's 's not an addit'on a cost to you. A1 referral payments
are disclosed in the Statement of Advice that 's prov'ded to you



What else you need to know

. Product and service provider sponsorship payments

Millennium3 may receive sponsorship payments from product and service providers to fund techn'cal and professional
development training for our advisers

. Benefits through product providers

Our practice owners or advisers may apply for and may qualify to rece've commercial terms on a range of banking products
and services such as interest rates and limited recourse terms

. EmPlus Superannuation Fund

Millennium3 is the admin'strator of the EmPlus Superannuation Fund and is ent'tied to reinu neration in relation to its
administration role. EmPlus Superannuation Administration Pty Ltd 's the promoter of the EmP!us Superannuation Fu rid.
Millennium3 is a shareholder in EmPlus Super an nuation Admin'stration Pty Ltd and may receive d'v'dends and other
distr'but'ons as a shareholder of that company

. Millennium Master Trust

The Millennium Master Trust is a division of the EmPlus Superannuation Fund which is now closed to new investors. In the
event that the Millennium Master Trust is sold, Millennium3 and/or your adviser may become entitled to an equitable interest
of the sale proceeds. Their entitlement amount is based on a mathematical formuIa which can be prov'ded u pon request

. Other payments

We keep a full register of any benefits received by advisers of between $100 to $300. By law, your adviser is not permitted
to receive benefits in excess of $300 per year from a product issuer. In addition, Millenium3 keeps a register of any other
non-monetary benefits your adv'ser may rece've in relation to education, training, technology support or software that 's
relevant to the prov'SIon of f'nanc'al advice. If you would like a copy of either register, please ask your adv'ser and one will
be made available to you

If you have a complaint

In the first instance, complaints should be directed to your adviser. If your adviser does not satisfactorily resolve your complaint
within three working days, we encourage you to contact Millennium3 at 242 Pitt Street, Sydney NSW 2000 or by phone on
(07) 39029800

If Millenniuin3 doesn't provide you with a satisfactory response within 45 days, you have the right to refer your concerns to the
Financial Ombudsman Service (FOS). FOS provides a free, independent dispute resolut'on service for consumers. FOS can be
contacted at GPO Box 3, Melbourne V!C 3001 or by phone on 1800367287 (1800 FOS AUS)

The AUStra ian Securities and Investment Commission (ASIC) also has a freecallinfoline on 1300300630 which you may use
to obtain 'nformation about your rights, and to make a complaint. For more information, please visit their website
http://WWW. as'c. gov. au

The law requires Milennium3 to maintain a level of Professional Indemnity Irisu rance appropr'ate for our size and the scale and
coinp ex'ty of our operations. Mi ennium3's insurance covers clams made against Millennium3 and both ts current and former
authorised representatives. Our policy is reviewed annually for currency and su'tability and is a key element of Millennium3's
license obligations

Protect'rig your privacy
Millennium3 collects your personal information in order for one of its authorised representatives (that is, your adviser and/or
the practice where he/she works) to provide you w'th f'nanc'al products and services. In order to undertake the management
and administration of products and services, it may be necessary for us to disclose your personal information to certain third
parties

We and your adviser will collect and use information about you during the course of your relat'on ship with each of us

It is 'in portant that the information we hold about you is up to date. You must let your adviser know when information you
have prov'ded has changed

,



Collection, use and disclosure of information

We may use and disc OSe the information your adviser collects about you for the following purposes

to assist in providing you with products and services;

to consider your request for a product or service;

to enable Millennium3 or another member of the ANZ Group to prov'de you w'th a product or service that was
recommended to you by your adviser;

to tell you about other products or services that may be of interest to you;

to assist in arrangements with other organisations (for example product issue s) in relation to the promotion or provision of
a product or service;

to manage the relationship between you and you r adviser and any accou nts or policies which you hold, and perform other
administrative and operational tasks (including but not limited to risk management, systems development and testing,
credit scoring, staff train'rig and market, customer sat'sfact'on or investment research);

to consider any concerns or coin plaints you raise against Milen n'urn3 and/or your adviser and to manage any legal action
involving Millennium3;

to identify, prevent or investigate any fraud, unlawful activity or misconduct (or suspected fraud, unlawful activity or
misconduct);

to identify you or establish you r tax status under any Australian or fore'gn legslation, regulat'on or treaty or pursuant to an
agreement with any tax authority; or

as required by re evant laws, regulations, codes of proct co and external payment systems

We may disclose your Information to another licensee in order to enable you to continue to receive financ'at products and
services in the following circuinstances

where you r adviser dies or their arrangements with us terminate;

where ou r authorised representative becomes an authorised representative of another licensee; or

where our authorised representative sells all or part of its business to another licensee

Absence of relevant information

If you do not provide some or all of the information requested, Millenniuin3 may be u na bte to provide you with products or
services

Information required by law

We may be required by re evant laws to collect certain information from you. Details of laws that require us to collect
information about ind'v'dua s personal information) and why these laws require us to collect personal information are
contained in the Privacy Pot'cy which can be found at http://WWW. mittenniuin3. comau

Providing your information to others

We may provide your information to

an authorised representative of ou rs ('ncluding you r advised for the pu rposes outlined in this docu merit;

ANZ and any related entity of ANZ wh ch may use the informat'on to: carry out ANZ's fu nct'o s and activities; promote 'ts
own products and services when recommended by your adviser; assess your app!'cat'on for one of its products or serv'ces;
manage your product or service; perform administrative and operat'on a tasks; or coin ply with regulatory requ reinents and
prudent'a standards;

an organsation hat has an arrangement with Millennium3 to 10nt!y offer products and/or has an alliance with
Mil enniuin3 to share 'nformat'on for marketing purposes (and any of its outsou rced serv'ce providers or agents , to enable
them or Millenniu 3 to: prov' e you with products or services; and/or promote a product or service;

any agent, contractor or serv'ce provider of Millennium3 or ts authorised representat've, engaged to carry out or assist with
its functions and act'v'ties (for example, office support or pare plann'rig serv'ces, IT su pport prov'ders and mailing houses);



an organisation that assists Millennium3 to identify, prevent or investigate fraud, unlawful activity or misconduct;

regulatory bodies, government agencies, law enforcement bodies and courts;

other parties Millenniuin3 is authorised or required by law or court/tr'burial order to disclose information to;

any person who introduces you to Millenn'urn3;

your referee(s);

your employer;

your partner or spouse where they have sought advicejointly with you; or

your authorised agents; your executor, administrator or trustee in bankruptcy; your legal representative; your attorney; or
anyone else act'rig for you

If you do not want us to tell you about products or services, please phone or email your adviser to withdraw your consent or
contact Millennium3 on 0739029800 or admin@millennium3. comau

Millennium3 may disclose information to recipients (including serv'ce providers and our related entities) which are (1) located
outside Australia and/or (2) either not established in or do not carry on business in Australia. You can find details about
the location of these recipients in the Privacy Policy which can be found at http://WWW. mittenniuin3. comau. In addition to
the countries listed in the Privacy Policy, Mitten niuin3 also obtains services from an organisation which offshores personal
informat'on to Srigapore

Where your adv'ser discloses your personal information to recipients located in countries which are not listed in the Privacy
Policy, he/she will inform you of those countries in the Adviser Profile

If you would like a hard copy of this information, please call 1313/4 for a copy of the Privacy Pot'cy

Privacy Policy

The Privacy Policy (http://WWW. millennium3. comau) contains information about

the circumstances in which we or one of our related entities may collect personal information from other sources (including
from a third party);

how to access personal information and seek correction of personal information; and

how you can raise concerns that we or one of our related entities has breached the Privacy Act or an applicable code and
how we or our related entity will deal with those matters

Collecting sensitive information

We will not collect sensitive 'nformation about you, such as information about your health, without you r consent

If applicable, we may collect health information with your consent. Your health information wit only be disclosed to a service
prov'der or organsat'on where th's 's necessary in order to provide you with financial products and services

Personal information you provide about someone else

If you give us personal 'nformat'on about someone else, please show them a copy of this notice so that they may understand
the manner in which the'r personal information may be used or disclosed in connection w'th your dealings with us
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